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Teaching Junior High Science at Whittier Junior High in San Antonio, Texas, Patsy (Felt) Lanclos transitioned into a new school system a year later to work at Spring Branch Junior High in Houston.  Seven years into her career, Patsy started a family.  Leaving on maternity leave, she wouldn’t return to the classroom for another 17 years.  During the course of her teaching hiatus, Patsy began tutoring students in her home in mathematics to earn extra income.  In 1978, in the midst of her childrearing and tutoring sessions, Patsy discovered the very first “machine” that would soon enrich the lives of students everywhere – the Apple //.  She was convinced her family needed to get one right away.
“My son and I taught ourselves how to use the computer,” Patsy remembers.  “That was the beginning of my new career in technology.”
Going back to school to earn her Master of Education at the University of Houston in 1983, Patsy took several computer courses as electives.  When she graduated in 1985 she began teaching at the high school level again, this time in Computer Programming and Algebra, and also as an Adjunct Professor of graduate level courses in Instructional Technology at the University of Houston at Clear Lake.  
All these years later, Patsy is a well-known Knowledge Architect, Educator, Consultant, and Owner of Lanclos Technology Consulting.  Available to come directly to clients’ homes, business, school, or district to offer professional development in various forms of technology, such as iPads, smartphones, and other devices, she teaches strategies that accelerate the excitement of learning.  
Serving as the company’s sole proprietor, Patsy handles it all.  She calls herself the “chief cook and bottle washer”.  She oversees everything from professional development and writing of her books to consulting and doing research.  Patsy values the importance of networking, volunteering, presenting at conferences, and teaching in a variety of schools.  She also loves to visit vendor areas at conferences to learn about trends and new products.
[bookmark: x-I_am_available_to_come_to_your_home,_b]Patsy’s authored 11 books from 2008-2015 that focus on the use of technology, which can be found at http://toolsforteachers.com/patsy-lanclos, as well as nearly a dozen journal articles from 1998-2014.  She has since taken ongoing training courses, reading, and other opportunities to help her remain current in educational pedagogy, science, mathematics, technology hardware/software, and life itself.  
“Because technology continually changes, I want to keep up,” Patsy said.  “This intrigue and my love for teaching has kept me in my profession for over six decades.  It’s kept me involved with learning and teaching.  I love gadgets and have a desire to learn how they can improve life.  Having done professional development in 49 of the 50 states in America and in many other parts of the world, my excitement to continue travelling, teaching, and meeting new people has kept me in my career for the long haul.”
A widow to Charles Lanclos, who was a successful architect in Houston, Patsy and he share two children and five grandchildren.  Their son is a realtor, broker, financial planner, and owner of Preferred Corporate Housing.  Their daughter is a former legislative assistant and chief of staff to a state senator and is now a stay-at-home mom who volunteers in community and school organizations.
1) Q:  Why do you feel that what you do for a living is important?                                                           
A: The everyday life in this 21st century society is becoming more and more dependent on technology.  Both the hardware and software is continually changing.  The age of the wired phone or landline has greatly diminished and the age of the smart phone is here! Today’s smart phone has most of the characteristics of a computer, thus has more features than simply dialing, ringing, and talking.  Smart devices are found in cars, security systems, and many other devices that control everyday operations.  One must be technologically literate in order to communicate, be safe, drive a car, etc.  My business strives to provide the most efficient and effective use of both personal and professional technology by providing hands-on training.
2) Q:  Do you believe that everyone, regardless of age, can be technologically literate?
	A:  EVERYONE, regardless of age, can become technologically literate.  If there is a will, there is a way.  Patience, perseverance, repetition, and a good teacher are assets that enable technological literacy.
3) Q:  As we have evolved through technological literacy, a diversity of operating systems (software that manages the computer’s software and hardware resources and provides services for computer programs) have become available and popular.  Do you have a preference, and why?
	A:  My first experience was with an Apple //®, then an Apple//e®, and progressing through the years with both Windows® and Macintosh OS®.  In those early days, learning how to insert the variety of boards in the motherboard to enable the computer to do a variety of operations (printing, display in color, display upper and lower case letters, among other things) allowed me to “grow up” with personal desktop, then laptop, and handheld computers.  Because of the ease of use, intuitiveness, excellent software, and that one company makes both the hardware and software so that the computer is totally integrated, I prefer the Apple operating system.  I own several Windows computers and have taught others with them; therefore, I am literate in that operating system, but I prefer the Apple OS.  Mobile devices also have operating systems, and I also prefer the Apple iOS.  Because the Apple iOS was invented first, the operating systems for the other mobile devises are similar, but lacking some of some of the features. 
4) Q:  What awards have you won throughout your career? 
A:  Apple Inc.®, Apple Distinguished Educator; Four ComputerWorld Smithsonian Laureate Awards for Innovation in Technology, Washington, DC; International Society Technology in Education Pink Jacket Award; Discovery Star Educator; Texas Technology Coordinator of the Year; and Spring Branch Independent School District Teacher of the Year.
5) Q:  Do you have a QR code for your website?
       A:  http:planclos.wikispaces.com
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6) Q:  Do you have a QR code for your books?
[bookmark: _GoBack]A:  http://toolsforteachers.com/patsy-lanclos
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